
Error Mail Chimp‐Prestashop

1) I’ve installed and configured the « Mail Chimp Integration» module in prestahop 1.6.1.19
2) Then, I select the list and click «SAVE» to connect it with mail chimp

3) If I want to create a Pop‐up form by clicking on «Create in Mailchimp» button (fig. 1), the next
display appears (fig.2)
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4) One second later last page displayed, appears the next one (fig. 3) How can I fix it?
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5) If I create the Pop‐Up form directly in Mail Chimp and I want to add a product from my store (fig 4.)

Mail Chimp doesn’t find it. (fig 5.)

THERE ARE MORE
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5) Another display says that my e‐commerce does not have products (fig. 6), but YES, I have. (fig. 7), 
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If it were not enough

6) The main page shows that no stores are 
connected (fig 8)*, an gives the chance to
connect your store (fig 8)**

Fig.8*
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7) After click on GET STARTED, 
dislay next image. (fig. 9)
I do not why it shows that I have 
a connected site (fig. 9)*

Any way, as I click on PrestaShop
Icon the next screen appears (fig. 
10)
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8) This is the display after click on prestashop icon.

Fig.10

9) After click on Connect, leads me to PrestaShop Addons to download de Mailchimp module. (fig.11) 

So, I can not get a full 
integration between 
mailchimp and my e‐
commerce.

I hope you could help 
me with this issue.
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